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Summer Fun!

Happy 4th of July!

MASSEXCELLENCE
Partners in Performance Excellence

ction Ambulance Service won 
a Stevie Award for Best Overall 
Company of the Year—Up to 2,500 
Employees (All Other Industries) in 

The 2010 American Business Awards on 
June 21st.
      The awards were presented during ceremonies at the 
Marriott Marquis Hotel in New York City.  The ceremonies 
were hosted by Cheryl Casone of Fox Business Network 
and broadcast nationwide on radio by the Business 
TalkRadio Network.  
      In winning the Stevie, Action Ambulance Service beat out other finalists including 
Empire Today, Quality Systems, Inc., and Sundance Vacations. 
      Stevie Awards were presented in over 40 categories including Best Overall Com-
pany of the Year, Executive of the Year, and Corporate Social Responsibility Program 
of the Year.  More than 2,700 entries from organizations of all sizes and in virtually 
every industry were submitted for consideration.   

      More than 200 
executives across the coun-
try participated in the judg-
ing process to determine 
the Finalists and Stevie 
Award winners.
      “This award is a testa-
ment to our outstanding 
leadership team, the dedi-
cated EMT’s, Paramedics, 
Transportation Specialist 
and support staff of 
Action Ambulance Service.  

Together they are all part of an award winning team that other organizations wish to 
emulate.” said Action Ambulance Service Chief Executive Officer Mike Woronka.

Action Awarded the Stevie

Mike Woronka receives the Stevie Award on behalf of Action Ambulance

Truth is the most 

valuable thing we 

have, so I try to 

conserve it

–mark twain
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Throughout the Healthcare Industry we are starting to 
feel the pressure of the economic crisis in our nation. In a 
field that was considered stable and full of opportunity for 
students entering college, nursing is now facing serious 
concerns. Many would say that there is a nursing 
shortage which is resulting in over worked nurses, 
low morale and early burn out. The new nurses 
coming out of school are not being hired as easily 
as they thought they would though. Many facili-
ties are trying to keep their experienced nurses 
on board rather than hire an inexperienced nurse 
because they can’t “afford” to spend the time 
needed to train the new nurses. The older nurses 
are staying on longer because financially they can’t afford 
to retire with the economic situation as it is, which also 
limits positions for new nurses. In many situations you will 
also find that departments and staffing have been con-

solidated, limiting the number of nursing positions while 
increasing the work load. What does this mean for the pa-
tients? Longer wait times, less one on one care time and a 
decrease in availability of nursing care. This in turn results 

in people being less likely to seek services if al-
ternatives are available which in turn affects the 
economic outlook of the industry perpetuating 
the problem. Unfortunately many of our Massa-
chusetts nurses are forced to look in other states 
for employment opportunities. What is the solu-
tion? Where do the new nurses go for jobs? How 
do the experienced nurses handle the increased 
work load? These are the questions we are all 

asking, with no answers easily found. As the economic 
crisis continues to affect the Healthcare Industry we will all 
have to work together to try to persevere, stay strong and 
provide the best service we can to our patients.

New Nurses Feel Pressure of Economic Crisis     

With tourists coming to Boston from all over the country to visit this summer it is a perfect opportunity for those of us 
who have these wonderful attractions in our backyard to take advantage of them. Here are some suggestions for things 
to do in the Boston area provided by About.com 
 
1. Walk the Boston Freedom Trail
If you only have time to do one fun thing together in Boston, walk the Freedom Trail. A self-guided, 
2.5-mile-long trail that meanders through the oldest part of Boston, it leads you past the city’s histori-
cal most important 16 sites and acquaints you with the role Boston played in American freedom.

2. Graze in Boston Public Garden
The Freedom Trail begins in Boston Common, the oldest public park in America—but that doesn’t 
mean you have to rush through it. You may want to forgo the swan boats on the lake in Boston Com-
mon, a magnet for families out to air their infants and toddlers. The Boylston Street T Station (subway 
stop) at the south end of the Common will put you on the fast track to more Boston fun.

3. Admire Art in the Isabella Stewart Gardner Museum
Designed as an Italianate villa with a central courtyard, the home that once belonged to Boston art 
collector Isabella Stewart Gardner is now a museum open to the public. Unlike the cool exhibitions one 
often finds in public museums, the Gardner collection is a pastiche of art from different eras, places, 
and styles, often displayed together in one room.

4. Drink in the Samuel Adams Brewery Tour
Thirsty yet? The Samuel Adams Boston Brewery is, thanks to the free tasting at the tour’s end, one 
of America’s favorite fun factory tours. If you prefer to do your Boston imbibing in an actual bar, stop 
in at Cheers , aka the Bull and Finch Pub, where you will recognize the exterior from the classic TV 
show “Cheers.”

5. Make a Run for Fenway Park
Home of the Boston Red Sox, Fenway Park opened in 1912 and maintains one of the last manual score-
boards in the Major Leagues. Behind-the-scenes tours are available daily, even on game days.

Boston Fun



3

Community Events

     James Earle – Action Paramedic and Mike Cotton – 
Action EMT volunteered their time to participate in the 
“Climb for a Cure” event held on May 23rd.  James said 
the “Climb for a Cure” was a fundraiser to support the 
Autism Foundation which provides support to families 
of and patients that have been diagnosed with Autism. 
The climb went very well and consisted of Mike Cotton 
and myself from Action as well as friends and family, in 
total 14 people climbed and all 14 people successfully 
summitted in under 4 hours. There has been a lot of 
focus surrounding autism in the past months,  and sev-
eral EMT’s and medics at the company have children 
with Autism so I thought it was best to raise support for 
something that hits so close to home for many of us.” 

    Mike agreed with 
James and added 
“I did the climb 
because I feel that 
there really is not 
enough research 
going in to the 
disorder. Not just 
for a cure but a 

better understand-
ing and with better 
understanding 
comes progress. 
The families of the 
children affected 
by the disorder 
was a huge reason 
why I wanted to 
do this climb they 
deserve every bit 
of support that one can give.”
      Action fully supports our employees in their efforts 
to volunteer and give back to their communities. All Ac-
tion employees are eligible for up to 8 hours of incentive 
pay per calendar year for the time they spend volunteer-
ing at the organizations/charities of their choice through 
our “People Helping People” program. If you are inter-
ested in participating in the “People Helping People” 
program you just need to email the Fun Committee, let 
them know where, why and when you are volunteering, 
send a picture of you volunteering and you will receive 
your incentive pay. 

People Helping People

Mike Cotton

7/5       Continuing Education Training
            Winthrop Fire Department

7/11 11th Annual Take the Lake 5k Walk/     
            Run-Lake Quannapowitt Wakefield

7/12 CPR Recertification
 Action Ambulance

7/13 Continuing Education Training
 Swampscott Fire Department

7/15 First Aid/CPR Training
 Winthrop Police Department

7/21 First Annual Run for Your Supper
 North Reading

7/22 Beat Beethoven 5k
 Ipswich

7/28 M&M Rounds
 Action Ambulance

8/1 20th Annual High Street Mile
 Newburyport

8/2 Continuing Education Training
            Winthrop Fire Department

8/3 CPR Recertification
 Action Ambulance

8/8 5th Annual Swimsuit Classic
 Lake Quannapowitt Wakefield

8/8 National Health Centers Week

8/14 Centers for Disease Control 
            and Prevention

8/10 Continuing Education Training
 Swampscott Fire Department 

8/18 M&M Rounds
 Action Ambulance

8/25 CPR Recertification
 Epoch, Melrose

July August

James Earle



Action EMS
844 Woburn St.
Wilmington, MA 01887

Action EMS
Phone: 800-281-2124
www.actionems.com

“People Helping People”

Summer Fun!
Summertime is here! Beach, barbecues, swimming and lounging outside—a time to take 
advantage of the nice weather and enjoy the sun. When taking off to enjoy the outdoors—re-
member sunscreen. In the United States alone, approximately 1 million new cases of skin 
cancer are diagnosed each year.  It has been shown that a link exists between getting sun-
burn as a child and developing skin cancer later in life. Please follow these tips and keep 
yourself and family members safe!

• Try to plan outdoor activities for early morning or late afternoon. 
• Keep out of the sun between 10am and 4pm.
• Wear protective clothing when out in the sun—hats with a wide brim to protect neck, ears and   
   face, sunglasses to protect eyes, etc.
• Try to stay in the shade whenever possible to avoid direct exposure to the sun.
• Use a sunscreen with and sun protection factor (SPF) of 30 or higher.
• Apply sunscreen liberally to all exposed areas of skin. Apply at least 30 minutes before going 
   outside and reapply regularly.
• Remember that harmful UV rays travel through clouds so use protection even on overcast days.
    

Enjoy the summertime—the warm weather, sunshine, extra hours of daylight—but do it safely!


